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Letter of Support Email to Supervisors – NEWWA Annual Conference 2026

Hi [Supervisor Name],

I would like to request approval and support to attend NEWWA’s Annual Conference Young & Emerging Professionals Program on Sunday, September 13, 2026, at the DoubleTree by Hilton Manchester Downtown in Manchester, NH.

1. As someone early in my career, this program would be a valuable professional development opportunity. The technical program is designed specifically for emerging water industry professionals and focuses on leadership development, networking, career growth, and industry engagement.

1. Attending would allow me to connect with peers and experienced professionals from across New England, gain new perspectives on industry challenges and solutions, and learn skills that I can apply directly to my work. The program would also help me build a stronger professional network that can serve as a resource for sharing ideas and best practices in the future. 
1. From an organizational standpoint, my participation would support our company's commitment to employee development, help prepare me for increased responsibilities as my career progresses, and provide visibility to current and potential clients. I would bring back key takeaways, resources, and industry insights to share with our team, helping extend the value of the investment beyond my individual attendance. 

Below is the schedule for the day:

Young and Emerging Professionals Day by NEWWA, NHWWA, and NEWEA YPs

11:00 AM – 11:30 AM – Opening Speaker – ERICA LOTZ, P.E., ENV SP, Senior Principal, Stantec, Burlington, MA 
Erica Lotz will share her path from young professional to respected association and industry leader, reflecting on the experiences, mentors, and opportunities that shaped her career. She will highlight how early engagement, volunteer leadership, and steady skill‑building can open doors across the water community. 
  
11:30 AM – 12:00 PM – Operator Experience and Path to Licensure - HANNAH MARSHALL, P.E., Senior Engineer, Pennichuck Water Works, Nashua, NH 
Hannah Marshall will discuss her own career including the perspective of being a young engineer for a water utility. She will touch on what she has learned through her experiences and particularly the path to operator licensure.  
 
12:00 PM – 12:30 PM – Mid-Level Roundtable 
MASON CACERES, Assistant Water Resource Manager, City of Portsmouth, NH 
SARAH JAKOSITZ, P.E., Environmental Engineer, CDM Smith, Manchester, NH 
LIAM FLAHERTY, Northeast Smart Utility Manager, TeamEJP, Gardiner, ME
HEATHER HENNIGAN, Lead Control and Remediation Specialist, New Hampshire Department of Environmental Services, Concord, NH 
This roundtable features four mid‑career professionals discussing growth, career pivots, and the realities of advancing in the water sector. Speakers will reflect on developing specialized expertise, managing increasing responsibility, and navigating leadership transitions.
  
12:30 PM – 1:30 PM – Lunch with the NEWWA Board of Directors  
 
1:30 PM – 2:30 PM – Matching Game 
Participants will be challenged to complete a series of matching games to test their water works knowledge by pairing an item to the correct name of the item. The game will consist of several themed stations which will cover various topics including pump identification, maps of watersheds, and the history of water works in New England.  
 
2:30 PM – 3:30 PM – Table Discussion 
Participants will be placed at one of several tables which will be assigned a thought-provoking question or challenge facing the drinking water industry. At the end of the allotted time, a representative from each table will be tasked with reporting the findings and conclusions from each discussion.  
 
3:30 PM – 5:30 PM – Manchester Water Works Water Merrimack River WTP Tour 
Attendees will tour the Merrimack River Water Treatment Plant (WTP) in Hookset, NH. The Merrimack River WTP is a 7.2 MGD facility operated by Manchester Water Works and designed by CDM Smith. The facility is the first of its kind in New England to utilize a radial collector well, drawing water from beneath the Merrimack River. Key treatment processes at the facility include greensand filtration, GAC contactors, UV disinfection, and sodium hypochlorite. The facility serves as a vital regional water supply to southern New Hampshire, offering essential relief to smaller communities affected by MtBE and PFAS water contamination. 
The cost to attend the program is $125 for members/$285 for nonmembers. (There is also a special offer to send one free YP for every 3 registered). And given this event is on a Sunday, it would not affect utilization. 

Thank you for considering my request. I would appreciate the opportunity to represent our organization and participate in this event. Please let me know if you have any questions. Representatives from NEWWA would also be available to answer any questions. 

Sincerely,
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