
Department of Health 
    Center for Drinking Water Quality 
    Three Capitol Hill, Rm 209 

 Providence, RI 02908-5097 
 401-222-6867 
 TTY: 711 
 health.ri.gov 

 

 

April 24, 2026  

Subject: Rhode Island Cross-Connection Control Program Requirements  

Dear Public Water System Official, 

The Rhode Island Department of Health (RIDOH) Center for Drinking Water Quality is sending 
this letter to update you about public water system cross-connection control program 
requirements. All non-transient, non-community and community public water systems (PWSs) 
are required to comply with the provisions of Section 1.9.4 Cross-Connection Control of the 
Public Drinking Water Regulations 216-RICR-50-05-1 (the Regulations). PWSs must self-certify 
to RIDOH that they have prepared and implemented a plan that details their cross-connection 
control program. 

Per the Regulations adopted in 2009, all non-transient, non-community and community PWSs 
are required to have a certified cross-connection surveyor inspect new and existing service 
connections, determine levels of hazard, and select appropriate backflow preventers (Section 
1.9.4(C)(d)(1) of the Regulations). These actions are required no later than five (5) years after the 
plan certification date. At this time, all PWSs should have met these requirements. If your PWS 
has not met these requirements, you must do so by the due dates outlined in Table 1. Use Table 
1 to determine your PWS’s due date unless otherwise directed by RIDOH. 

Table 1: 

Number of Service Connections Due Date 
 More than 150 service connections  April 24, 2029 

 Less than or equal to 150 service connections  April 24, 2031 
   
All PWSs shall require the installation of backflow preventers at all newly constructed (after 
June 27, 2007) service connections and at all commercial and industrial service connections. 
Section 1.9.4 of the Regulations requires PWSs to oversee the following:  

• the survey of all new and existing commercial, industrial, and other service connections 
by a certified cross-connection control surveyor;  

• the survey of all residential-only service connections constructed after June 27, 2007, by 
a certified cross-connection control surveyor; 

• the determination of levels of hazard and selection of appropriate backflow preventers for 
service connections; 

• the installation of backflow preventers at all commercial and industrial service 
connections; 

• the installation of backflow preventers at all newly constructed service connections after 
June 27, 2007; and 

https://rules.sos.ri.gov/regulations/part/216-50-05-1


• the installation of backflow preventers as required by the results of the completed 
surveys. 

Any individual conducting work or tests on a backflow preventer, surveying for cross-
connections, or drafting (reviewing and approving) plans/programs must hold a current 
certification from a program recognized by RIDOH in accordance with Section 1.9.4(E)(1)(a) of 
the Regulations. The two (2) functional classes of certification are inspector/tester and surveyor. 

• Inspectors/testers inspect, clean, perform basic repairs and maintenance, and test 
backflow preventers. 

• Surveyors survey facilities for cross-connections, determine hazard levels, draft 
plans/programs, and select appropriate backflow preventers. 

If your PWS is interested in having staff perform the surveys, there are organizations that 
provide surveyor training and certifications. RIDOH cannot recommend one organization over 
another but encourages PWSs to research and find appropriate certification courses. Certification 
courses may count toward drinking water operator training contact hours/continuing education 
units; check the Find Approved Training Courses link on health.ri.gov/wateroperator to confirm. 

The RIDOH sanitary survey team will inspect records regarding your cross-connection control 
program. Section 1.9.4(C)(1)(e) of the Regulations requires all PWSs to maintain records about 
their cross-connection control program including: 

• a master list of service connections with approved backflow preventers; 
• inventory information on approved air gaps or backflow preventers, including a 

description, installation date, history of inspections, tests, and repairs, test results, and the 
name of the inspector/tester for each; and 

• cross-connection control program summary reports and backflow incident reports. 

RIDOH will evaluate your PWS’s progress towards meeting the requirements through your 
PWS’s responses to the Cross-Connection Control Annual Report due each year on January 15 as 
required by Section 1.9.4(J)(1) of the Regulations.  

You will find information about the available technical assistance and funding opportunities 
below. If you have any questions, please contact our office by calling 401-222-6867 or by 
emailing DOH.RIDWQ@health.ri.gov. 

Technical Assistance: 

The United States Environmental Protection Agency (EPA) Real Water Technical Assistance 
(RealWaterTA) (formerly known as Water Technical Assistance Program/WaterTA): The EPA’s 
free RealWaterTA increases access to safe and reliable water and wastewater services for 
communities nationwide. RealWaterTA providers can assist with planning, assessment, project 
development, partnerships and engagement, applying for funding and financing, and program 
management. The EPA collaborates with states, Tribes, territories, community partners, and other 
stakeholders to implement RealWaterTA efforts. Visit the website to learn more: 
epa.gov/WaterTA   

The Rhode Island Rural Water Association (RIRWA): RIRWA is a non-profit trade association 
contracted with the EPA and RIDOH to provide free technical assistance for communities in 
Rhode Island. They offer a wide range of resources and water services: rirwa.org  

  

https://docs.google.com/spreadsheets/d/1lKp4zWT1czhK_a1BdTDGvYRQS9dRnvRsaU8CiJCpHS8/edit?gid=255677662#gid=255677662
https://rigov.sharepoint.com/sites/DOH-EnvironmentalHealth-WaterQuality-Team/Shared%20Documents/General/Outreach%20-%20Alicyn/Comms%20Review%20Temporary/Engineering/Cross%20Connection%20Control/health.ri.gov/wateroperator
mailto:DOH.RIDWQ@health.ri.gov
https://rigov.sharepoint.com/sites/DOH-EnvironmentalHealth-WaterQuality-Team/Shared%20Documents/General/Outreach%20-%20Alicyn/Comms%20Review%20Temporary/Engineering/Cross%20Connection%20Control/epa.gov/WaterTA
https://rigov.sharepoint.com/sites/DOH-EnvironmentalHealth-WaterQuality-Team/Shared%20Documents/General/Outreach%20-%20Alicyn/Comms%20Review%20Temporary/Engineering/Cross%20Connection%20Control/rirwa.org


Funding Assistance: 

Drinking Water State Revolving Fund (DWSRF): The DWSRF is a financial assistance 
program to help water systems and states to achieve the health protection objectives of the Safe 
Drinking Water Act: health.ri.gov/DWSRF  

Additional Information and Resources:  

Download the Cross-Connection Control Manual from www.epa.gov/dwcapacity/distribution-
resources-small-drinking-water-systems 

Download the paper Potential Contamination Due to Cross-Connections and Backflow and the 
Associated Health Risks from www.epa.gov/dwsixyearreview/distribution-system-white-papers 

Rhode Island Public Drinking Water Regulations: https://rules.sos.ri.gov/Regulations/Part/216-
50-05-1 

 

Thank you for your attention to this matter. You will also receive a copy of this message by 
email. 

Center for Drinking Water Quality 
Rhode Island Department of Health 
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