
 
 

Terms of Service – newwa.org 
Effective Date: February 2026 

Welcome to the New England Water Works Association, Inc. (NEWWA) 
website, located at http://www.newwa.org (the "Site"). By accessing or using 
this Site, you agree to comply with and be bound by the following Terms of 
Service (the “Terms”). Please read them carefully. If you do not agree to these 
Terms, please do not use this Site. 

1. About NEWWA 
The New England Water Works Association, Inc. is an independent 501c3 not-
for-profit, member-based organization incorporated in the Commonwealth of 
Massachusetts whose mission is the promotion of public health and 
advancement of knowledge through education, advocacy, and research 
relating to public drinking water supply activities, while encouraging 
networking and information exchange among water works professionals. 

2. Use of the Site 
You may use this Site only for lawful purposes. You agree not to: 
- Use the Site in any way that violates local, state, national, or international law. 
- Attempt to gain unauthorized access to any portion of the Site, or any 
systems or networks connected to the Site. 
- Use any automated system (including without limitation, "robots," "spiders," 
or "offline readers") that accesses the Site in a manner that sends more 
request messages than a human can reasonably produce. 

3. Intellectual Property 
All content on this Site, including text, graphics, logos, images, audio clips, 
video, and software, is the property of NEWWA or its content suppliers and is 
protected by U.S. and international copyright, trademark, and other 
intellectual property laws. 
 
You may view, download for caching purposes only, and print pages or 
content for your own personal, non-commercial use, subject to the following 



restrictions: 
- You must not republish material from this Site (including republication on 
another website). 
- You must not sell, rent, or sublicense material from the Site. 
- You must not reproduce, duplicate, copy, or otherwise exploit material on 
this Site for a commercial purpose. 

4. Member Accounts 
If you create an account on this Site, you are responsible for maintaining the 
confidentiality of your account information and for all activities that occur 
under your account. You agree to notify NEWWA immediately of any 
unauthorized use of your account or any other breach of security. 

5. Links to Third-Party Sites 
This Site may contain links to third-party websites. These links are provided 
solely as a convenience. NEWWA is not responsible for the content or 
accuracy of materials on such third-party websites and does not endorse 
them. 

6. Disclaimers and Limitation of Liability 
This Site and its content are provided "as is" without warranties of any kind, 
either express or implied. NEWWA does not warrant that the Site will be error-
free or uninterrupted, or that defects will be corrected. 
 
To the fullest extent permitted by law, NEWWA shall not be liable for any 
damages of any kind arising out of or in connection with your use of the Site, 
including, without limitation, direct, indirect, incidental, punitive, and 
consequential damages. 

7. Privacy 
Your use of this Site is also governed by our Privacy Policy, accessed at 
newwa.org under “NEWWA Policies” (found in the footer of every page). 
Please review it to understand how we collect and use information. 

8. Modifications to Terms 
NEWWA reserves the right to revise these Terms at any time without notice. 
Your continued use of the Site after changes have been posted constitutes 
your acceptance of those changes. 



9. Governing Law 
These Terms shall be governed by and construed in accordance with the laws 
of the Commonwealth of Massachusetts, without regard to its conflict of law 
provisions. 

10. Contact Us 
If you have any questions about these Terms, please contact: 
 
New England Water Works Association, Inc. 
125 Hopping Brook Road 
Holliston, MA 01746 
Phone: 508-893-7979 
 


