
Wednesday, April 1st Concurrent Sessions
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ry	 7:30 AM  —	 4:00 PM Registration Desk Open

	 8:00 AM  —	  3:30 PM Exhibit Hall Open

	 8:00 AM  —	  9:00 AM YP Meet & Greet Breakfast  •  Meeting Room E

	 9:00 AM  —	  4:00 PM “Fresh Ideas” Student Poster Session
	 9:00 AM  —	 11:00 AM   1 – Asset Management & Data Integration - Meeting Room A/B X X X X X X X X

	 9:00 AM  —	 11:00 AM   2 – Dams - Meeting Room C/D X X X X X X

	 9:30 AM  —	 11:30 AM   3 – Distribution I - South/Center Ballroom X X X X X

	 9:30 AM  —	 11:30 AM   4 – Water Treatment I - North Ballroom X X X X X X X

	 9:30 AM  —	 11:30 AM   5 – Cross Connections - Junior Ballroom X X X X X X X

	 11:00 AM  —   	1:00 PM Complimentary lunch and door prizes! - Exhibit Hall
	 2:00 PM  —	  4:00 PM   6 – Distribution II - South/Center Ballroom X X X X X

	 2:00 PM  —	  4:00 PM   7 – Water Treatment II - North Ballroom X X X X X X X

	 2:00 PM  —	 4:00 PM   8 – Young Professionals - Meeting Room A/B X X X X X X X X X X

	 2:00 PM  —	 4:00 PM   9 – Workforce and Operations - Meeting Room C/D X X X X X X

	 2:00 PM  —	 4:00 PM  10 – Corrosion Control - Junior Ballroom X X X X X X X X

3:30 PM Exhibit Hall Closes
	 3:30 PM  —	 5:30 PM Reception sponsored by exhibitors and conference sponsors - Exhibit Hall

Thursday, April 2ND Concurrent Sessions
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	 7:30 AM  —	 2:00 PM Registration Desk Open

	 8:00 AM  —	 9:00 AM Diversity & Allyship Breakfast -   Junior Ballroom (1 TCH)

     8:00 AM —    1:30 PM Exhibit Hall Open
    	9:00 AM  —  11:00 AM 11 – Customer Service - Meeting Room A/B X X X

 	 9:00 AM  —  11:00 AM 12 – Management & Finance - Meeting Room C/D X X X X X

  	9:30 AM  —  11:30 AM 13 – Distribution III - South/Center Ballroom X X X X X

  9:30 AM  —  11:30 AM 14 – Water Treatment III - North Ballroom X X X X X X X

  9:30 AM  —  11:30 AM 15 – Regulatory - Junior Ballroom X X X X X X X

	 11:00 AM  —	 1:00 PM Complimentary lunch and door prizes! - Exhibit Hall
	 1:30 PM  —	 3:30 PM 16 – Distribution and Storage - South/Center Ballroom X X X X X

	 1:30 PM  —	 3:30 PM 17 – SCADA & Operational Technology - North Ballroom X X X X X X X X

	 1:30 PM  —	 3:30 PM 18 – Safety / Emergency Preparedness - Meeting Room A/B X X X X X X

	 1:30 PM  —	 3:30 PM 19 – Groundwater - Meeting Room C/D X X X X X X X

1:30 PM  —	 3:30 PM 20 – Water Resources - Junior Ballroom X X X X X

3:30 PM Conference Adjourns

CONFERENCE SCHEDULE AND SESSIONS LISTED BY AREA OF GENERAL INTEREST

TRAINING CONTACT HOUR (TCH) REQUIREMENTS

TCHs will be awarded for technical sessions. You must follow the procedures below to earn TCHs.

 • Have your badge scanned by the moderator upon entering each technical session. Your badge must be scanned before 
the end of the first presenter to receive credit for the session. Accordingly, plan to ARRIVE EARLY to your session.
• You must remain throughout the ENTIRE session to receive TCH credit; partial attendance in any session WILL NOT 
qualify you for TCH credit. You cannot move between sessions in the same time period.
• At the end of the session, proceed to the TCH EXIT door to be scanned out of the session.

YOU MUST BE SCANNED TWICE (BOTH IN AND OUT OF EACH SESSION) TO RECEIVE TCH CREDIT.


